
THIS GUIDE WILL TAKE YOU THROUGH THE STEPS TO REGISTER A USER ACCOUNT 

TO ACCESS MRL SERVICES. REGISTRATION CAN BE COMPLETED FROM EITHER 

THE WEBSITE OR MOBILE APP. 

MRL SEARCH PLATFORM
EXPORTS ONLINE REGISTRATION GUIDE
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Already have an account for 
the Export Registration System?
No need to register, you can use your existing 
account to login and access MRL services.

Q

AUSTRALIAN MANGO EXPORT REGISTRATION SYSTEM

The Mango MRL search platform is now housed within the web-based Mango 
Export Registration System, which is also used to register for protocol markets 
(China, USA and Korea).

Please go to the Australian Mango Export Registration 
System to register for an account. 

If you have already registered for the Export Registration 
System, you don’t need to re-register, you can just log in.

REGISTER HERE

1

https://mango.exports-online.com/login
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2
REGISTERING VIA THE LOGIN PAGE

Navigate to the login page using the link in the previous 
step.

Under the login form, click “Register for MRL Access”.

3
COMPLETING THE REGISTRATION FORM

Fill out the registration form 
and click “Register”.
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POSSIBLE ERRORS

Username Error (if any)

If the username is already taken, you will see an error message.

You may already have an account,  
return to the login page and try signing 
in or click “Forgot Password?” to recover 
your user account.

TIP

4

USER ACCOUNT CREATED,  
EMAIL CONFIRMATION REQUIRED

A confirmation message is displayed stating that user account 
registration submission was successful.

To activate your account, you will need to follow a 
confirmation link to verify your email address.

You must confirm your email address 
before you can log in.

NOTE



6

ONLINE 6

5

6

CONFIRMATION EMAIL

Go to your inbox and find the confirmation email with the 
subject “New user account – confirm email”.

Within the email,  
click the  
confirmation link  
labelled “here”.

USER ACCOUNT READY

Once you click the email, a screen will pop up with  
“Email address confirmed!” Your user account has been 
activated! You can now login.
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SIGNING IN ONCE REGISTRATION IS COMPLETE

Return to the login page and sign in.7
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1
INSTALLING THE MOBILE APP

Search for the “Exports online” app in the App store or 
Google play. 

iOS Android

https://apps.apple.com/au/app/exports-online/id1589880585

https://play.google.com/store/apps/details?id=com.exports_online&hl=en
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2

3

CHOOSING YOUR COMMODITY

Swipe left or right to select the  
chosen commodity.

Click “OK” to confirm selection.

OK

REGISTERING VIA THE LOGIN  
PAGE FOR YOUR CHOSEN  
COMMODITY 

Navigate to the login page for  
your chosen commodity using  
the link in the previous step.

Under the login form,  
click “Register”.
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4

COMPLETING THE  
REGISTRATION FORM

Fill out the registration form  
and click “Register”.

POSSIBLE ERRORS

Username Error (if any)

If the username is already taken, you will see an error message.

You may already have an account,  
return to the login page and try signing 
in or click “Forgot Password?” to recover 
your user account.

TIP
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5

6

REGISTRATION SUBMISSION

A confirmation message is displayed stating that user account 
registration submission was successful.

To activate your  
account, you will  
need to follow a  
confirmation link  
to verify your  
email address.

You must confirm your email address 
before you can log in.NOTE

EMAIL CONFIRMATION

Go to your inbox and find the confirmation email with the 
subject “New user account – confirm email”.

Within the email,  
click the  
confirmation link  
labelled “here”.



12

MOBILE APP 12

7
USER ACCOUNT READY

Once you click the email, a screen will pop up with  
“Email address confirmed!” 

Your user account  
has been activated!  
You can now login.

REOPEN THE MOBILE APP AND SIGN IN


